
Position Description 
 

Receptionist:  Responsible for supervising the reception and waiting area, as well as 

performing some administrative duties.  The Receptionist serves as the face of the organization 

and must be able to interact with individuals of all professional levels.  

 

Regional Coordinator: Responsible for serving as the principal leader within 

his or her assigned center and as such, provides direct supervision to its center-based 
employees and local Families First for Mississippi programs. The Regional Coordinator 
is to ensure his or her center complies with all grant policies and programs and 
continuously strives to provide innovative and engaging services that aim to improve the 
local community and community members.  Bachelor’s degree in behavioral sciences 
(psychology, social work, sociology, education) preferred Receptionist:  Responsible 
for supervising the reception and waiting area, as well as.  A combination of education, 
training and experience will be considered. 
  
  

Field Educator: Responsible for addressing the needs of the local community by 

conducting thoughtful and engaging classes, workshops, and events that promote the 
Families First for Mississippi pillars. The Field Educator typically serves as the forefront 
of the local center in that he or she remains consistently active in and with the local 
schools, governmental institutions, churches, community organizations, and more. The 
Field Educator also strives to improve the lives of the local community members by 
meeting with families individually to conduct needs assessments and make necessary 
referrals to ultimately promote the health and well-being of each family.  Bachelor’s 
degree in behavioral sciences (psychology, social work, sociology, education) 
preferred.  A combination of education, training and experience will be considered. 
  
  

NLRO:  The NLRO Facilitator serves as a student advocate to provide direction and 

support by creating and monitoring processes that will ensure student success in the 
online environment.  In addition, the Facilitator coordinates all registration of students 
enrolled to make sure the student meets the necessary prerequisites required of the 
program, provides orientation for all first-time students, monitors proctored exams, 
assists students with instruction, and monitors students’ progress via 
gradebook.  Bachelor’s degree in Education, certified teacher preferred.  A combination 
of education, training and experience will be considered.  


